


Visionary. Ingenious.  
Remarkable. Every car  

bears his signature.

ST-Line with optional extras available at additional 
cost
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Empower your life.
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No compromise.
We’re not one for compromise and neither are you. So when you need a car that can carry

up to seven people in space and comfort, yet still be a great-looking driving machine, there’s

only one choice to make. The Ford S-MAX has room for everything, except compromise. So

get out there and enjoy life to the fullest.
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Connects with your voice,
responds to your touch.

* SYNC 3 is standard across the range. øSatellite navigation is standard on Titanium, ST-Line & Vignale. Optional on Zetec.

**Live Traffic is free for 2 years from the date of registration and only available through SYNC 3 with navigation.
†Ford Emergency Assistance operates in over 40 European countries. This feature works when paired with a compatible connected mobile phone that is with you and switched on when an airbag is deployed or a sensor that registers a crash deactivates the fuel
pump. SYNC AppLink and Emergency Assistance are not supported by all European languages. See your local Ford website for latest information. Please note: Full SYNC 3 smartphone integration only available with iPhone 5/Android 5.0 (Lollipop) or higher. Some
SYNC 3 functions require a data connection, so mobile data charges will apply. To check whether Apple CarPlay and Android Auto are available, please check official Apple CarPlay and Android Auto websites for the latest information. Some touchscreen functions
should not be used by the driver, whilst driving.

Ford SYNC 3

Ford SYNC 3* integrates seamlessly with your compatible smartphone, letting you control

everything from phone calls and text messaging to music and satellite navigationø – all via the 8"

touchscreen or through remarkably simple voice commands.

FordPass App
Access additional features with the FordPass smartphone
App.

■ Select points of interest around your current location or en
route to your destination. FordPass automatically sends
these locations to your SYNC 3 navigation when you
connect through AppLink

■ Receive up-to-the-minute traffic data for the best-
calculated journey times possible with Live Traffic**

■ Search for refuelling points by brand or fuel grade
■ Search available parking spaces, check their costs,

opening hours and ratings

SYNC 3 features
Manage your phone, music, apps and navigation with simple
voice commands.

■ Hear your text messages read aloud for you
■ Receive clear turn-by-turn directions to any destination
■ Customise navigation display with full, split-screen or 3D

map views
■ Emergency Assistance† helps occupants place an

emergency call to provide emergency services with the
vehicle location in their respective language
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"Call John"

"Listen to message"

"I need fuel"

"Find town centre"

"I need to park"

"I'm hungry"
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Glare-free high beam
Glare-free high beam is designed for you to drive on
high beam without dazzling other road users. Sensors
identify traffic ahead of your car and adjust the high
beam pattern to help protect other road users from
glare, while illuminating the remainder of the road
for greater visibility (available with the optional LED
Adaptive headlights on Titanium & ST-Line, standard
on Vignale).

Impressive diesel line-up
All Ford S-MAX diesel models impress with their refined
power, responsiveness and fuel  economy. The acclaimed
engine line-up, starts with the competitive 2.0L Ford
EcoBlue 120 PS, and ranges up to the high-powered 240
PS unit, which employs our bi-turbo technology for an
even more spirited performance.

Active Park Assist
Simply push the Active Park Assist button and the sensors
of this innovative system locate a suitable space as you drive
past. Then it can automatically steer you in, while all you do is
operate the accelerator, gears and brake (following on-screen
instructions and audible signals (available  across all series)).
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Panorama roof
Enjoy the beauty of the outdoors from the comfort of
your Ford S-MAX. A full-length glass panorama roof
lets the sun shine in, while a Solar Reflect coating
and powered sunblind provide shade and
privacy when required (available as an option
across all series).

Intelligent All-Wheel Drive
Ford S-MAX’s Intelligent All-Wheel Drive system
continually monitors where power is needed, and is designed
to automatically apply the required torque to each individual
wheel for added confidence, in various road conditions
(optional across the series excluding Zetec).

Pre-Collision Assist
Using radar and a camera, Pre-Collision Assist keeps a
watchful eye on the road ahead for cars and pedestrians.
The system is designed to read the road conditions and
can alert you to a potential collision. If you don’t respond
to the system’s warning signals, the car is designed to
automatically apply the brakes to help avoid or reduce the
effect of any impact (optional as part of Active City Stop
or Adaptive Cruise Control).
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Quality assured.
Ford Vignale gives you our highest level of quality whilst

the vehicles shine with craftsmanship and attention to

detail.

(Model shown: S-MAX Vignale with optional extras at

additional cost).

Refinement redefined.
The Ford S-MAX Vignale radiates with refinement,

combining the finest traditions of craftsmanship and

a host of forward-thinking technologies. Exclusively

sourced Ford Vignale leather offers a natural, glove-

soft touch for an extra-sumptuous feel across the

facia, door inserts, and elegantly quilted seats.
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Choose the right
S-MAX for you.

Zetec
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VignaleTitanium

ST-Line
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S-MAX Zetec
Exterior features
■ 17" Multi-spoke alloy wheels
■ Front and rear parking sensors
■ Front fog lights
■ Halogen daytime running lights
■ Electrically-operated, folding and heated

door mirrors with body colour housings,
side indicators and puddle lights

■ Remote control central locking
■ Locking wheel nuts
■ Thatcham Category 1 alarm with

volume-sensing perimeter alarm

Interior features
■ Ford DAB Radio/CD with single CD and

8 speakers
■ Ford SYNC 3 with 8" TFT LCD

touchscreen, enhanced voice control
and Emergency Assistance

■ Dual-zone Electronic Automatic
Temperature Control air conditioning

■ Sports-style front seats with four-way
manual adjustment, adjustable lumber
support and underseat stowage

■ Leather-trimmed steering wheel
■ Leather-trimmed gearshift knob
■ Ford Power Starter button
■ Power-operated front and rear windows

with global opening/closing and one-
shot up/down

■ Overhead console with sunglasses
stowage and child watch mirror

■ Gearshift Indicator light
■ Front carpet floor mats
■ Second-row reading lights
■ Load compartment tonneau cover
■ ’Quickclear’ heated front windscreen
■ Third-row rear seats with manual fold

flat, slide and recline

Engine choices
Petrol:

1.5 Ford EcoBoost 165 PS

Diesel:

2.0 Ford EcoBlue 120 PS

2.0 Ford EcoBlue 150 PS
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S-MAX Titanium
Exterior features additional to Zetec
■ 17" 5x2-spoke alloy wheels
■ LED daytime running lights
■ Ford Keyfree system
■ Lower front grille with chrome surround
■ Chrome side window surround
■ Body coloured trim
■ Rear privacy glass
■ Automatic headlights
■ Rain sensing front windscreen wipers

Interior features additional to Zetec
■ Ford DAB  Audio and Navigation system
■ 10.1" Colour TFT cluster display
■ Ambient lighting
■ Front and second row Velours floor mats
■ Lane Keeping Aid
■ Traffic Sign Recognition
■ Cruise Control with adjustable speed

limiter

Engine choices
Petrol:

1.5 Ford EcoBoost 165 PS

Diesel:

2.0 Ford EcoBlue 150 PS

2.0 Ford EcoBlue 190 PS
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ST-Line
Exterior features additional to Titanium
■ 18" Rock Metallic alloy wheels
■ Bodystyling kit (includes unique front

and rear bumpers, fog lights, upper and
lower grille and rocker panel moulding)

■ Rear spoiler
■ Sports suspension
■ Black side window surrounds
■ Headlights and rear lights with black

bezel
■ Unique ST-Line badging

Interior features additional to Titanium
■ Variable heated front seats with red

stitching
■ Perforated leather-trimmed steering

wheel with red stitching
■ Vinyl door board insert with red stitching
■ Aluminium sports pedals
■ Front door scuff plates with ST-Line logo
■ ST-Line front floor mats with red

stitching
■ Black headliner
■ Gearshift knob with black lettering on

silver background (manual transmission
only)

ST-Line engine choices

Petrol:

1.5 Ford EcoBoost 165 PS

Diesel:

2.0 Ford EcoBlue 190 PS

2.0 Ford EcoBlue 240 PS
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Vignale
Standard exterior features
■ Unique Ford Vignale exterior styling with

chrome detailing
■ Vignale metallic paint
■ Exclusive 19" alloy wheels
■ Adaptive Lighting with Ford Dynamic

LED headlights and glare-free high
beam

■ Fog lights with high gloss black bezel
and chrome surround

■ Power-foldable door mirrors with driver’s
dimming, memory function and auto dip
with reverse gear selected

■ Parking distance sensors, front and rear
■ Rear-view camera
■ Power Tailgate

Standard interior features
■ Premium leather trim
■ Leather-wrapped instrument panel
■ 10-way power-adjustable driver’s seat

with memory function
■ Variable heated front seats
■ Heated steering wheel
■ Ford SYNC 3 with 8" Touchscreen,

SONY DAB Satellite Navigation,
enhanced voice control and Emergency
Assistance

■ Ford Vignale welcome screen
■ Enhanced ambient lighting

Engine choices
Diesel:

2.0 Ford EcoBlue 190 PS

2.0 Ford EcoBlue 240 PS
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More of what
you deserve.

Front Wide-View Camera
Provides an extensive view from the very front of your car
to the left- and right-hand sides. Particularly useful at
junctions and when driving forwards out of parking spaces
where your lateral view is impaired.

(Optional on Titanium & Vignale. Only available with the
optional Sony DAB Navigation system on Titanium)

Adaptive Steering
Adaptive Steering enables effortless driving at all times, in all
conditions – even when parking.

At lower speeds, such as manoeuvring in a car park, reduced
wheel turning is required. At higher speeds, it automatically
moves to a more conventional steering ratio to provide
comfortable, reassuring feedback (available as an option on
Titanium (not on 1.5 EcoBoost models) and Vignale (not with
Power Steering Column).

Ford ClearView Wipers System
Improves visibility and reduces costs by using less
fluid than ordinary screen washer systems. Unlike
conventional spray nozzles, multiple holes along the
ClearView wipers deliver the washer fluid directly into
the path of each wiper blade as it moves across the
windscreen (standard across the range).
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Hands-free liftgate
Opening or closing S-MAX’s tailgate is easy, even
when your hands are full. With the keys in your
pocket or bag, simply use a gentle kicking motion
under the centre of the rear bumper and the tailgate
will operate without you having to touch a thing.
(Available as an option across the range)

Adaptive Lighting with Ford Dynamic LED headlights 
Detects different road conditions and selects the appropriate
beam pattern. While the dynamic curve light throws the
beam inside the curve to let you see further and sooner. The
headlights also incorporate daytime running lights with
three LED strips that also function as turn indicators, flashing
sequentially towards the direction of turn (standard on
Vignale, available as an individual option, or as part of a pack
on Titanium & ST-Line).

*Stop & Go feature is available for models with automatic tranmission only.
Adaptive Cruise Control is available for manual vehicles.

Adaptive Cruise Control with Stop & Go
Adaptive Cruise Control with Stop & Go* helps to keep
you an appropriate distance from the vehicle in front,
even if it slows to a stop. And when the traffic starts
moving again, your car will pull away too, making driving
easier in slow-moving or stop/start traffic (optional
across the range excluding Zetec).
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Magnetic
Exclusive body colour*

Blazer Blue
Standard body colour

Shadow Black
Premium body colour* -
Standard on Vignale

Frozen White
Premium body colour*

Moondust Silver
Premium body colour*

Chrome Blue
Premium body colour*

Ruby Red
Exclusive body colour*

Guard
Exclusive body colour*

*Premium and Exclusive paint are available at extra cost.
‡Body colours unique to Vignale.

The Ford S-MAX is covered by the Ford Perforation Warranty for 12 years from the date of first registration. Subject to
terms and conditions.

Note: the car images used are to illustrate body colours only and may not reflect current specification or product
availability in certain markets. Colours and trims reproduced within this brochure may vary from the actual colours, due

to limitations of the printing processes used.
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Nocciola‡

Exclusive body colour -
Vignale only

Milano Grigio‡

Exclusive body colour -
Vignale only

White Platinum‡

Exclusive body colour*

We chose Diffused Silver.
What will you choose?

Ford S-MAX owes its beautiful and durable exterior to a special multi-

stage painting process. From the wax-injected steel body sections

to the protective top coat, new materials and application processes

ensure your S-MAX will retain its good looks for many years to come.

Diffused Silver
Premium body colour*
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Made to measure.
You and your family will travel in style and luxury inside the Ford S-MAX.

Sound absorption materials create a hushed interior, a place of harmony

and control, complemented by a range of high-quality leather and fabric

seat trims.

1. Manhattan in Ebony for Zetec
2. Axis in Ebony for Titanium and ST-Line
3. Salerno leather in Ebony for Titanium

(only available with optional Titanium
X pack)

4. Axis in Ebony with red stitching for ST-
Line

5. Salerno leather in Ebony with red
stitching for ST-Line (only available with
optional ST-Line Lux pack)

6. Premium leather in Ebony for Vignale
7. Premium leather in Cashmere for Vignale
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Enjoy easier entry and exit with
seat and steering memory. The
memory function recalls your most
comfortable driving position for the
10-way power-operated driver’s
seat (standard on Vignale, option on
Titanium and ST-Line as part of the
Titanium X & ST-Line Lux Packs) and
powered steering column (option on
Titanium and ST-Line in conjunction
the Titanium X & ST-Line Lux Packs,
stand alone option on Vignale without
adaptive front steering). The steering
column even moves automatically
out of your way, for extra room when
getting in and out.
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Wheel options

17" 20-spoke alloy wheel in Pearl
Grey Standard on Titanium

17" multi-spoke alloy wheel in
Sparkle Silver-finish. Standard

on Zetec

18" 5x2-spoke alloy wheel in
Sparkle Silver-finish. Optional on

Titanium

19" 5x2-spoke Rock Metallic
alloy wheels. Optional for ST-

Line

18" 5x2-spoke Rock Metallic
alloy wheels. Standard on ST-

Line
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Main image 19" 5x2-spoke alloy wheel in Luster Nickel-finish.

Note: The 19" wheels available on Ford S-MAX are designed to deliver even more sporting driving characteristics and a firmer ride quality compared to the other alloy wheels.

Note: All alloy wheels are also available as accessories through your local Ford Dealer at extra cost.

19" 10-spoke alloy wheels in
Polished Aluminium-finish.

Standard on Vignale
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Exterior features
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Roof racks
Sturdy and lockable roof racks allow you to transport loads
safely and easily. Base carriers are available, as well as cross
bars for vehicles fitted with roof rails. They form the basis for
various available roof attachments (accessory only).

Thule®+ roof attachments
A range of roof attachments is available, including roof
boxes, bike carriers and roof ski/snowboard carriers
(accessory only).

Tow bars
Ford’s power-operated retractable tow bar automatically
stows itself out of sight below the rear bumper when not in
use, retaining the car’s sleek looks (accessory only).

Also available as a detachable tow bar (option and
accessory) and a fixed tow bar (accessory only). While
towing, the standard Electronic Stability Control (ESC)
ensures that trailer sway is counteracted.

Uebler+ rear bike carrier
High-quality tow bar-mounted bike carrier. Features
practical tilting mechanism for easy access to the load
compartment (accessory only).

Load floor net
Elasticated net attaches to tie-down hooks in the load
compartment. Helps to secure smaller items (accessory
only).

Load retention systems*
Robust retention systems meeting European ECE-R17/
ISO27955 safety requirements keep items of luggage safely
in the load compartment. A net can be ordered for fitment
behind the second row of seats, while a guard is available
for fitment behind either first or second row (accessory
only, not available in conjunction with Tri-zone Electronic
Automatic Temperature Control).

Load compartment protection
A durable tray style boot liner with Ford S-MAX logo
is available, ideal for transporting wet or dirty items
(accessory only), as well as a reversible load compartment
mat (that can be extended over the rear seats, together
with fold-out bumper protection) and carpet with Ford
S-MAX logo on one side and a durable rubber surface on
the reverse side (accessory only).

Rubber floor mats
Rubber floor mats are tailor-made to fit perfectly and
protect against dirt and damp. Securely fixed directly onto
the vehicle’s floor, the rubberised mats cannot slip and
interfere with the pedals (accessory only).

Mud flaps
Contoured mud flaps help to keep your Ford S-MAX clean
by reducing road spray and stone chips. Available as sets
for front and rear (accessory only, not in combination with
body styling kit).

*Meets European ECE-R17.08/ISO 27955 safety requirements.
+Item covered by third party supplier’s warranty, please see back cover for details.

For more accessories for your S-MAX visit www.ford-accessories.co.uk
For a range of Ford branded items – from clothing to lifestyle products – visit www.fordlifestylecollection.com
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Adaptive Lighting with Ford Dynamic LED
headlights
The Adaptive Lighting system with variable light
distribution provides enhanced illumination in
a range of driving situations, based on speed,
steering wheel angle or camera information
(standard on Vignale and available as an option
on Titanium & ST-Line either as standalone
option or as part of the Titanium X & ST-Line
Lux packs).

LED front indicators
Ford S-MAX’s LED daytime running lights,
integrated into the headlights, also function as
turn indicators, flashing sequentially towards
the direction of turn (part of the optional LED
Adaptive Headlights). 

City light

Residential area light

Country road light

Dynamic curve light

Motorway light

Manoeuvring light

Anti-glare poor
weather light

Glare-free high beam
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Exterior features

Active Grille Shutter
To reduce wind resistance, the Active Grille Shutter automatically opens and closes to
control the amount of cooling air entering the engine compartment. The result? Faster
engine warm-up times and a reduction in aerodynamic drag for better fuel economy
compared to those vehicles without the Active Grille Shutter.

*When compared to vehicles without Active Grille Shutter.

Less drag, less
fuel*
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Versatile seating
S-MAX’s amazingly adaptable interior is ready for almost anything. The three full-size seats
in the second row can each fold flat, slide, recline or tip forward, individually or together,
in a simple one-handed operation. The two third row seats can each fold flat for added
versatility.
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EasyFold rear seats
The Ford S-MAX offers generous space for every occupant with flexibility, comfort and convenience
to spare. Its versatile seven-seat interior can adapt with ease to accommodate your lifestyle.

Adaptability and
convenience with style 

Interior features
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Interior features

Active Front Steering
Ford S-MAX’s optional Active Front Steering
increases or decreases the steering lock in relation
to the car’s speed. This makes S-MAX even more
agile at lower speeds – perfect for parking or
manoeuvring (available as an option on Titanium
(not on 1.5 Ecoboost models) and Vignale (not with
power tilt and telescoping steering column))

At higher speeds, the reduced turning provides a
more relaxed and enjoyable driving experience.

Low speed

High speed
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Multi-contour front seats
Built into the front seats are 11 pneumatic cushions, arranged to provide
extra support, comfort and, when required, give you a massage.
Operated via the 8" colour touchscreen, they can massage your upper
back, lower back, bottom and thighs to help prevent muscle fatigue on
long journeys. Both front seats are covered in perforated leather and
include a cooling and heating function and 8-way power adjustment
(available as an option on Vignale).

Heated steering wheel
Warms up at the touch of a button to add another layer of comfort
between you and the cold outside (standard on Vignale and as a
stand alone option on Titanium & ST-Line or as part of the Titanium X
& ST-Line Lux packs).

Arrive refreshed
and invigorated
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Smart technology
The all-new Ford S-MAX comes with an impressive list of technologies designed to make life

easier for you and those around you.
1. Front Wide-View Camera

Provides a 180-degree view from the very front of your
car to the left- and right-hand sides. Particularly useful
at junctions and when driving forwards out of parking
spaces where your lateral view is impaired (available
as an option on Titanium in conjunction with Sony DAB
Navigation and Vignale).

2. Traffic Sign RecognitionØ

Designed to automatically read standard format road-
speed signs and display the posted speed limit in the
instrument cluster (standard across the range excluding
Zetec).

3. Blind Spot Information System with Cross Traffic
AlertØ†

As another vehicle – a car, van or lorry – enters your
blind spot, it is designed to alert you with a warning
light built into the driver’s and passenger’s door mirrors
(optional across the range).

4. Active Park AssistØ

Ultrasonic sensors confirm whether the gap is large
enough to park in and the steering is then automatically
controlled while you operate the pedals (optional across
the range).

5. Pre-Collision AssistØ

Uses the forward-facing camera and radar to identify
potential front collisions. Provides an audible and
visual warning, pre-charges the braking system and
can automatically apply the brakes if your fail to react
(optional as part of Active City Stop or Adaptive Cruise
Control).

6. Lane Keeping Alert and Lane Keeping AidØ††

Designed to recognise when you approach lane
markings without using the indicator, and alerts you
with vibrations through the steering wheel. If the
system detects that an unintentional lane change is
likely to occur, it is designed to apply a steering torque
back towards the lane you were in (optional on Zetec,
standard across the rest of the range).

7. Intelligent Speed LimiterØ

When activated, the system automatically restricts the
vehicle speed to the speed limit detected by the Traffic
Sign Recognition system. The driver can also select a
top speed tolerance in addition to the detected speed
limit (optional on Zetec, standard across the rest of the
range).

8. Ford MyKey
Lets you tailor and limit car settings – like top speed
and audio volume – to suit individual users. This can
help prevent the car being used in a manner that could
detract from good and safe driving (standard across the
range).

9. Rear-view camera
Select reverse gear and the rear-view camera comes on
automatically, allowing you to see objects behind your
car. Special guidance graphics indicate the width and
centre line of the car to help you manoeuvre more easily
and safely (standard on Vignale, optional on Titanium
& ST-Line).

10. Adaptive Steering
Designed to adjust the steering ratio to match the car’s
speed. At lower speeds, a small turn of the steering
wheel translates into a big turn of the front wheels,
making parallel parking a breeze. At higher speeds, the
steering wheel must be turned further for the same
effect, enhancing directional stability and ride comfort
(optional on Titanium  & Vignale (not with 1.5 EcoBoost
engines or power steering column)).

11. Ford ClearView Wiper System
Helps improve visibility and reduce costs by using less
fluid than ordinary screen washer systems. Unlike
conventional spray nozzles, multiple holes along the
ClearView wipers deliver the washer fluid directly into
the path of each wiper blade as it moves across the
windscreen (standard across the range).

ØUses sensors.
†Designed to operate at speeds above 6 mph.
††Operates at speeds over 65 km/h on multi-lane roads with clearly visible lane markings.
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ØUses sensors.
1)Safety feature.

*Includes front passenger’s airbag deactivation switch.
◊Note: A rear-facing child seat should never be placed in the front passenger seat when the Ford vehicle is

equipped with an operational front passenger’s airbag. The safest place for children is properly restrained
on the second-row seats.

Intelligent Protection System (IPS)Ø1)

Ford S-MAX’s advanced Intelligent Protection System (IPS)1) uses a range of sophisticated technologies that are designed to help keep you

protected, including an ultra-high strength steel safety cage1), Electronic Stability Control (ESC) and front and curtain airbags1).

The Ford S-MAX’s IPS1) includes:

1. Driver’s and front passenger’s airbags◊*1)

2. Driver’s, front passenger’s side impact airbags1)

3. Driver’s inflatable knee airbag1)

4. Side curtain airbags for front and rear seats1)
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Safety and security
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Option packs
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Helps you find a space.
And get in. And get out again.

Active Park Assist
Can help you either parallel park or park perpendicular to the
road. Once activated, the enhanced system can help locate
a suitable space as you drive past. It automatically steers you
in, while you operate the pedals (following on-screen and
audible signals)(optional across the series).

Park-Out Assist
Designed to help you get out of a parallel parking space in
the same way.

Insurance groups
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High power bi-turbo diesel engine
Efficient, refined and powerful, the high-power 240 PS (177 kW) EcoBlue
diesel engine delivers significantly higher outputs and lower fuel consumption
than a single turbo diesel. The electronically-controlled bi-turbo design helps
ensure optimum efficiency, with both smooth and strong acceleration across
the speed range and excellent performance feel.
All our engines – petrol and diesel – are equipped with Auto-Start-Stop
that automatically cuts off the engine when the car comes to a stop, further
reducing exhaust emissions and fuel consumption.

Improved response
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Fuel, performance and emissions
The test used to establish fuel consumption and CO2 figures has changed to deliver results that are more representative of real life driving. The Worldwide
Harmonised Light Vehicle Test Procedure (WLTP) has replaced the old NEDC test. The Fuel Consumption figures shown are derived from the new WLTP test.
However, until 6th April 2020, the CO2 figure shown will be the NEDC equivalent and this will be used to calculate Vehicle Excise Duty.
Understanding fuel data
The table below shows the fuel consumption (WLTP) and CO2 emissions (NEDC equivalent) for each available engine when fitted on a standard
specification Ford S-MAX (with no options or accessories). Adding options or accessories to your chosen vehicle can impact WLTP fuel consumption and CO2
emissions. Please speak to your Ford dealer for more information.
The fuel consumption you achieve in real life conditions and CO2 produced will depend upon a number of factors including any options and accessories fitted,
variations in weather, driving styles and vehicle load
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Making ownership easy and affordable.

At Ford Insure we provide insurance designed
specifically for Ford owners. We have
comprehensive cover which includes features and
benefits that really matter to you, along with first
class service.

FORD INSURETake advantage of a range of
invaluable services and make
the most of your car.

• Comprehensive service and maintenance
plans

• Use of quality Ford parts for added peace of
mind

• Ford trained technicians using the latest
diagnostic equipment and tools

• Ford Online Service Booking
• One Call for everything Ford 0203 564 4444
• Ford Accident Management, service free to

all drivers

• Repairs carried out by Ford-trained
technicians at Ford Accident Repair Centres

• Genuine Ford parts with a 5 year guarantee
• Small replacement car for the duration of

your repairs
• Ford Insure experts at UK call centres
• 24 hour accident recovery
• Unlimited cover for standard fit in-car

entertainment equipment
• Up to 90 days European cover
• Replacement child seats in the event of an

accident

Terms and conditions apply.

Ford Insure is sold and administered by Europa Group Limited which is authorised and
regulated by the Financial Conduct Authority. Registration number 309794. Registered
in England with company number 3279177. Registered office: Europa House, Midland
Way, Thornbury, Bristol, BS35 2JX.

Allows you to relax knowing we’re always by
your side.

With Ford, the service doesn’t end when you leave
the showroom. Ford Service is designed to keep
your Ford in great condition and help you make
the most of your car – throughout its life.

FORD SERVICE

Also, every Ford vehicle comes with 12 months UK
& European Roadside Assistance from the date
of registration. This can be extended for a further
12 months when your vehicle has a Scheduled
service at a participating Ford Dealer.

FORD PROTECT
Extend your warranty up to 5 years/100,000
miles with Ford Protect.

Extend your standard 3-year/60,000 miles
warranty and enjoy worry-free motoring for many
years to come. Ford Protect provides a range of
key benefits including:

To help increase potential resale value, Ford
Protect New Vehicle Warranties are transferable
to the new owner should you decide to sell your
vehicle.

Ford Protect terms and conditions apply see
ford.co.uk/extended-warranties for more
information.

• High flexibility in duration and mileage
• Cover against unexpected electrical and

mechanical repair costs in the UK and
Europe

• With Ford Protect, the price of parts and
labour are guaranteed for the length of your
plan

• Help prolong the lifespan of your Ford
vehicle

• Help protect your vehicle resale value

FORD Protect Extended Warranty for New Vehicles

4 Year Protection 80,000 mls

5 Year Protection

Total Mileage (mls)

100,000 mls
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Making ownership easy and affordable.

At Ford Insure we provide insurance designed
specifically for Ford owners. We have
comprehensive cover which includes features and
benefits that really matter to you, along with first
class service.

FORD INSURETake advantage of a range of
invaluable services and make
the most of your car.

• Comprehensive service and maintenance
plans

• Use of quality Ford parts for added peace of
mind

• Ford trained technicians using the latest
diagnostic equipment and tools

• Ford Online Service Booking
• One Call for everything Ford 0203 564 4444
• Ford Accident Management, service free to

all drivers

• Repairs carried out by Ford-trained
technicians at Ford Accident Repair Centres

• Genuine Ford parts with a 5 year guarantee
• Small replacement car for the duration of

your repairs
• Ford Insure experts at UK call centres
• 24 hour accident recovery
• Unlimited cover for standard fit in-car

entertainment equipment
• Up to 90 days European cover
• Replacement child seats in the event of an

accident

Terms and conditions apply.

Ford Insure is sold and administered by Europa Group Limited which is authorised and
regulated by the Financial Conduct Authority. Registration number 309794. Registered
in England with company number 3279177. Registered office: Europa House, Midland
Way, Thornbury, Bristol, BS35 2JX.

Allows you to relax knowing we’re always by
your side.

With Ford, the service doesn’t end when you leave
the showroom. Ford Service is designed to keep
your Ford in great condition and help you make
the most of your car – throughout its life.

FORD SERVICE

Also, every Ford vehicle comes with 12 months UK
& European Roadside Assistance from the date
of registration. This can be extended for a further
12 months when your vehicle has a Scheduled
service at a participating Ford Dealer.

FORD PROTECT
Extend your warranty up to 5 years/100,000
miles with Ford Protect.

Extend your standard 3-year/60,000 miles
warranty and enjoy worry-free motoring for many
years to come. Ford Protect provides a range of
key benefits including:

To help increase potential resale value, Ford
Protect New Vehicle Warranties are transferable
to the new owner should you decide to sell your
vehicle.

Ford Protect terms and conditions apply see
ford.co.uk/extended-warranties for more
information.

• High flexibility in duration and mileage
• Cover against unexpected electrical and

mechanical repair costs in the UK and
Europe

• With Ford Protect, the price of parts and
labour are guaranteed for the length of your
plan

• Help prolong the lifespan of your Ford
vehicle

• Help protect your vehicle resale value

FORD Protect Extended Warranty for New Vehicles

4 Year Protection 80,000 mls

5 Year Protection

Total Mileage (mls)

100,000 mls
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try
Visit your Ford Dealer and test drive the Ford S-MAX for yourself. 

build
Visit your Ford Dealer to build and price your new Ford S-MAX.

FORD SMAX Next steps

Main image depicts the S-MAX eBrochure, available to download from 
www.ford.co.uk

Important Information:

*Finance subject to status.  Guarantees may be required. Freepost Ford Credit.

Ford Credit is a trading style of FCE Bank plc., which is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority under firm reference number 204469.

^Ford Lease is provided by ALD Automotive Limited, acting as Ford Lease BS16 7LB. 
ALD is registered in England No. 987418. ALD is authorised and regulated by the 
Financial Conduct Authority.

finance own

FordPass

contact
When it comes to financing your vehicle, our size and 
expertise means we’re well placed to provide you with a 
wide range of finance products.

Ford Credit* provides a range of finance products for your 
vehicle whether you are a private or business user.

Ford Lease^ specialises in contract hire and leasing and 
provides an alternative range of finance plans which can 
be tailored to suit your business. 

For more information about our finance products visit 
ford.co.uk.

When you drive away in your new car, we’re with you all 
the way. Ford has a large authorised service network to 
help you keep your car in the best condition.

And should your new Ford ever require accident repair, a 
Ford Accident Repair Centre is the best place to get your 
car back to its pre-accident condition and on the road as 
quickly as possible.

Ford Credit Account Services: 0345 712 5490
Ford Lease Customer Services: 0344 600 1405
Calls to 0344 and 0345 numbers are charged at the same rate as a standard 01 or 
02 geographic number, even when calling from a mobile.

The new FordPass app lets you access a range of Ford 
services designed to help make journeys easier and more 
enjoyable. These include:

 ■ Live Traffic** – delivers up-to-the-minute traffic data 
for the best-calculated journey times possible 

 ■ Find fuel – lets you search for refuelling points, refine 
your search by brand or fuel grade

 ■ Parking – search for available parking spaces, and 
check their costs, opening hours and ratings

**Live Traffic requires SYNC3 with navigation and comes free for the first 2 years 
from the date of registration, thereafter there is an annual licence fee

Illustrations, descriptions and specifications. This catalogue was correct at the time of going to print. However, Ford policy is one of continuous product development. The right is reserved to change specifications, colours and recommended prices 
of the models and items illustrated and described in this publication at any time. For the latest details always consult your Ford Dealer. Optional equipment. Throughout this publication, wherever a feature is described as being an ‘Option’ or ‘Option 
Fitment/Pack’ etc, you should assume that it will be at extra cost to the base vehicle, unless specifically stated to the contrary. All models and colour combinations are subject to availability. Note. Some images portrayed are of a pre-production 
model and/or are computer generated, therefore, the design/features on the final version of the vehicle may differ in various respects. In addition, some of the features shown on the vehicles may be optional. Note. This brochure contains both 
original Ford accessories as well as a range of products from our suppliers. Fitment of accessories may have an impact on your vehicle’s fuel consumption. + The identified accessories are carefully selected third party supplier branded accessories 
which do not come with a Ford warranty but are covered by the third party supplier’s own warranty, the details of which can be obtained from your Ford Dealer. Note. The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and 
any use of such marks by Ford Motor Company is under licence. The iPod word mark and logos are the property of Apple Inc. Other trademarks and trade names are those of their respective owners. Note. Some driver assistance features and safety 
features described in this brochure are designed to function using sensors, whose performance may be affected under certain weather or environmental conditions.
The Government fuel figures do not express or imply any guarantee of the fuel consumption of any particular vehicle. The vehicles themselves have not been tested and there are inevitably differences between individual vehicles of the same 
model. In addition, a vehicle may incorporate particular modifications. Furthermore, the driver's style and road and traffic conditions, as well as the extent to which the vehicle has been driven and the standard of maintenance, will affect its fuel 
consumption. Insurance groups are only as recommended by the Association of British Insurers. You should always consult your insurance adviser for confirmation.
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Ford and BP – working together to  
reduce fuel consumption  
and emissions.

Ford Warranty and Servicing Plans
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Ford One Call

In the unlikely event that your Ford Dealer can’t help you or if you need 
to speak to us directly, call 0203 564 4444

Ford Rental - local service nationwide

Car and Van rental from our latest model range. 
Contact your local Ford Dealer for more information

Ford Motability

Call our Ford Motability team on 0345 6040019

Finance

Ford Credit Customer Services 0345 712 5490 
Ford Lease Customer Services 0344 600 1405 
Calls to 0344 and 0345 numbers are charged at the same rate as a 
standard 01 or 02 geographic number, even when calling from a mobile.

Published by Ford Motor Company Limited, 
Brentwood, Essex, England. 

Registered in England No. 235446.
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