2004 Model Year .E

The new Golf
Price list — Issue 8

This price list supersedes all previous price lists and is effective from 1.4.2004
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S 3door 1.4Itr 75PS 168 glkm C 5 speed manual 9,652.77 1,689.23 11,342.00 11,995.00
S 5 door 1.4 Itr 75 PS 168 glkm C 5 speed manual 10,078.30 1,763.70 11,842.00 12,495.00
S FSI 3door 1.4 Itr 90 PS 156 g/lkm B 5 speed manual 10,129.36 1,772.64 11,902.00 12,535.00
S FSI 5 door 1.4 Itr 90 PS 156 g/lkm B 5 speed manual 10,554.89 1,847.11 12,402.00 13,035.00
S FSI 3door 1.61tr 115PS 163 g/km B 6 speed manual 11,125.11 1,946.89 13,072.00 13,705.00
S FSI 5 door 1.61tr 115PS 163 glkm B 6 speed manual 11,550.64 2,021.36 13,572.00 14,205.00
S FSI 5 door 1.6 Itr  115PS 178 glkm C 6 speed automatic 12,657.02 2,214.98 14,872.00 15,525.00
S SDI 3door  2.0lItr 75 PS 146 glkm A 5 speed manual 10,095.32 1,766.68 11,862.00 12,485.00
S SDI 5 door 2.0 Itr 75 PS 146 glkm A 5 speed manual 10,520.85 1,841.15 12,362.00 12,985.00
S TDI 3door 1.91tr 105PS 143 glkm A 5 speed manual 11,891.06 2,080.94 13,972.00 14,595.00
S TDI 5 door 1.91tr 105PS 143 glkm A 5 speed manual 12,316.60 2,155.40 14,472.00 15,095.00
SE FSI 3 door 1.6 Itr  115PS 163 glkm B 6 speed manual 12,044.26 2,107.74 14,152.00 14,785.00
SE FSI 5door 1.61tr 115PS 163 g/km B 6 speed manual 12,469.79 2,182.21 14,652.00 15,285.00
SE FSI 5 door 1.61tr 115PS 178 glkm C 6 speed automatic 13,576.17 2,375.83 15,952.00 16,605.00
SE TDI 3door 1.91tr 105PS 143 glkm A 5 speed manual 12,814.47 2,242.53 15,057.00 15,680.00
SE TDI 5door 1.91tr 105PS 143 glkm A 5 speed manual 13,240.00 2,317.00 15,557.00 16,180.00
SE TDI 5 door 1.91tr 105PS 157 glkm B 6 speed auto DSG 14,482.55 2,534.45 17,017.00 17,660.00
GT FSI 3door 2.0ltr 150PS 178 glkm C 6 speed manual 14,495.32 2,536.68 17,032.00 17,685.00
GT FSI 5 door 2.0Iltr 150 PS 178 glkm C 6 speed manual 14,920.85 2,611.15 17,532.00 18,185.00
GT FSI 5 door 2.0ltr 150 PS 204 g/lkm D 6 speed automatic 16,027.23 2,804.77 18,832.00 19,500.00
GT TDI 3door 2.0ltr 140PS 154 glkm B 6 speed manual 14,797.45 2,589.55 17,387.00 18,030.00
GT TDI 5 door 2.0ltr 140 PS 154 glkm B 6 speed manual 15,222.98 2,664.02 17,887.00 18,530.00
GT TDI 5 door 2.0ltr 140 PS 165 glkm B 6 speed auto DSG 16,295.32 2,851.68 19,147.00 19,790.00

* For full details of VED (Road Fund Licence) bands and other costs included in the ‘On the road’ recommended retail price, please see page 10.

Please note: The maximum power output figures are quoted in PS (or Pferdestirke, which is the metric equivalent of horsepower).

To convert from metric to imperial horsepower, divide the PS figure by 1.0139.

VAT is calculated at 17.5%.
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Main items of standard specification

All models

3-year/60,000 miles warranty (whichever is soonest)
3-year paintwork warranty

12-year body protection warranty

LonglLife Servicing (see page 9 for details)
Volkswagen Assistance (see page 9 for details)

ABS (Anti-lock Braking System)
with HBA (Hydraulic Brake Assist)
Black side bump strips and door handles
Body-coloured bumpers, front and rear
with black bump strips
Body-coloured door mirrors with integrated indicators
Body-coloured front grille
Coat hooks, rear x 2
Cup holders, front x 2, rear x 1 (for up to 1.0 litre bottle)
Curtain airbag system, for front and rear passengers
Disc brakes, front and rear (front ventilated)
Driver’s and front passenger’s active head restraints
Driver’s and front passenger’s airbags
with passenger’s airbag deactivation switch
Driver’s seat height adjustment
Dust and pollen filter
Easy entry sliding seats
(for access to rear seats — 3 door only)
Electric windows, front
Electrically heated and adjustable door mirrors
Electronic engine immobiliser
ESP (Electronic Stabilisation Programme)
including EDL (Electronic Differential Lock)
Four-spoke steering wheel
Front seat side impact airbags
Front three-point seat belts with height adjustment
Full size wheel trims
Glovebox, illuminated
Grab handles, front x 2, rear x 2 with integrated coat hooks
Halogen clear headlights
Heat insulating tinted glass
Heating and ventilation system with 4 speed fan
and air circulation switch
Height and reach adjustable steering wheel
Instrument lighting, blue adjustable panel illumination
Interior light delay
Isofix child seat preparation (for 2 rear child seats)
Luggage compartment cover
Luggage compartment light
Power-assisted steering, speed-sensitive
Radio/CD player with 6 speakers, front
Reading lights, independent front and rear
Rear screen wash/wipe with intermittent wipe
Reflectors in the front doors
Remote central locking with 2 remote folding keys
Remote interior fuel flap opener
Speedo and rev counter, electronic odometer, trip,
service interval display and fuel gauge
Split folding rear seats
Steel space saver spare wheel
Storage area, centre (S only)
Storage compartment in rear doors
Storage compartment in roof console
Storage compartments in front doors (for 1.0 litre bottles)
Upholstery — ‘Media’ cloth

All models (continued)

Vanity mirrors

Warning buzzer for lights if left on

Windscreen wiper with intermittent wipe and
4 position delay

3 rear head restraints

3 rear three-point seat belts

6] x 15 steel wheels with 195/65 R15 tyres

Additi

onal items of equipment SE

Additional storage compartment in the roof console

Air conditioning, ‘Climatic’ semi-automatic control

Alarm with interior protection

Alloy wheels, four 6%4] x 15 ‘Misano’ with 195/65 R15 tyres
and anti-theft wheel bolts

‘Anthracite’ interior trim

Automatic coming/leaving home lighting function

Bag hooks in luggage compartment, x 2

Cruise control (SE only)

Dusk sensor, automatic driving lights

Front comfort seats with height and lumbar adjustment

Front footwell illumination

Front seat back storage pockets

Load-through provision (SE only)

Radio/CD player with 10 speakers, front x 6, rear x 4

Rain sensor and automatic dimming interior
rear-view mirror

Reading lights, chrome surrounds, independent
front and rear

Two-tone horn

Upholstery — ‘Opera’ loop-velour

12V socket in luggage compartment

Additi

onal items of equipment GT FSI and GT TDI

Alloy wheels, four 6%] x 16 ‘Imola’ with 205/55 R16 tyres
and anti-theft wheel bolts

Body-coloured bumper strips

Body-coloured side bump strips and door handles

Electric windows, rear (5 door only)

Exterior temperature gauge

Front fog lights

Front sport seats with height and lumbar adjustment

Leather rimmed three-spoke steering wheel,
gear knob, gaiter and handbrake grip

Multifunction computer

Sports suspension, lowered by approx. 15 mm

‘Titan’ interior trim

Upholstery — ‘Siempre’ cloth

2Zone electronic climate control

Issue 8 effective from 1 April 2004.
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New Golf

Factory-Fitted Options

Air conditioning — ‘Climatic’ semi-automatic

Air conditioning — 2Zone electronic climate control
Air conditioning — 2Zone electronic climate control
Alarm, with interior protection

Alloy wheels

Four 6%] x 16 ‘Hockenheim’ with 205/55 R16 tyres and anti-theft wheel bolts
Four 64] x 16 ‘Hockenheim’ with 205/55 R16 tyres and anti-theft wheel bolts
Four 7] x 17 ‘Estoril’ with 225/45 R17 tyres and anti-theft wheel bolts
—includes sports suspension

Four 7] x 17 ‘Estoril’ with 225/45 R17 tyres and anti-theft wheel bolts

Four 7] x 17 ‘Grand Prix’ with 225/45 RI7 tyres and anti-theft wheel bolts

— includes sports suspension

Four 7] x 17 ‘Grand Prix’ with 225/45 R17 tyres and anti-theft wheel bolts
Four 7] x 17 ‘Indianapolis’ with 225/45 R17 tyres and anti-theft wheel bolts
— includes sports suspension

Four 7] x 17 ‘Indianapolis’ with 225/45 R17 tyres and anti-theft wheel bolts
Four 7] x 17 ‘Torino’ with 225/45 R17 tyres and anti-theft wheel bolts

— includes sports suspension

Four 7] x 17 ‘Torino’ with 225/45 R17 tyres and anti-theft wheel bolts

Carpet mats - front and rear

CD autochanger, 6 disc with front centre armrest, two rear air vents and cup holders
Cruise control

Electric rear windows (5 door only)

Front centre armrest, with storage compartment, two rear air vents and cup holders
Front fog lights

Gas discharge (Xenon) dipped beam headlights

Including headlight washers and automatic height adjustment

Leather rimmed three-spoke steering wheel, gear knob, gaiter and handbrake grip
Leather upholstery'
‘Vienna’ leather, heated front sports seats, electrically-adjustable driver’s seat lumbar

support. Front passenger’s seat with lumbar adjustment

‘Vienna’ leather, heated front sports seats, electrically-adjustable driver’s seat lumbar

support. Front passenger’s seat with lumbar adjustment

Load-through provision with rear centre armrest
Luxury pack - 1

Rain sensor and automatic dimming interior rear-view mirror, electrically foldable
door mirrors, automatic headlights on with coming/leaving home lighting function,
surrounding area lighting and driver’s and front passenger’s footwell illumination *
Electrically foldable door mirrors and surrounding area lighting *

Luxury pack - 2

Rain sensor and automatic dimming interior rear-view mirror, electrically
foldable and automatically dimming door mirrors, automatic headlights

on with coming/leaving home lighting function and surrounding area lighting*
Electrically foldable and automatically dimming door mirrors

and surrounding area lighting*

Navigation/radio system

With 6%" colour screen, CD autochanger 6 disc with front centre armrest,
two rear air vents and cup holders
With 6%" colour screen, CD autochanger 6 disc with front centre armrest,
two rear air vents and cup holders

Parking sensor - rear

Radio/CD player with 10 speakers - 6 front, 4 rear
Side airbag system — rear (5 door only)

Sports suspension — lowered by approx. 15 mm
Storage pack

Front passenger’s seat height adjustment and passenger’s under
seat drawer with luggage net under rear parcel shelf
Front passenger’s under seat drawer with luggage net under rear parcel shelf

Sunroof - electric, glass

‘S” models include driver’s and front passenger’s
illuminated sun visor mirrors and 2 front, 2 rear reading lights
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1,527.66

1,400.00
106.38

234.04
89.36

276.60

153.19

1,417.02

1,272.34
251.06
131.91
191.49
148.94

80.85
29.79

421.28

73.72
177.23
103.51

29.04

96.06
47.66

125.85
66.28

148.19
88.62

125.85
66.28

125.85
66.28
10.43
58.83
40.21
22.34
17.13
26.06

107.98

17.87

267.34

245.00
18.62

40.96
15.64

48.40

26.81

247.98

222.66
43.94
23.09
33.51
26.06

14.15
5.21

73.72

1,795.00

1,645.00
125.00

275.00
105.00

325.00

180.00

1,665.00

1,495.00
295.00
155.00
225.00
175.00

95.00
35.00

495.00

@ Standard equipment O Optional equipment - Not available

VAT is calculated at 17.5%.

Factory-fitted options are subject to availability and extended delivery.
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New Golf

&
Factory-Fitted Options (continued) 2 @
~ | Winter pack
Heated front seats, heated windscreen washer jets, low washer fluid warning light
and headlight washers o O
Winter pack in conjunction with leather upholstery
Heated windscreen washer jets, low washer fluid warning light and headlight washers o O
Special paint
Metallic/Pearl Effect o O
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320.00

220.00

320.00

@ Standard equipment O Optional equipment

— Not available

! Includes leather upper surface of seat base and backrest, leather door panel
centre and door pull, front part of head restraint and top part of rear armrest.

? Not in conjunction with Luxury pack - 2.
* Not in conjunction with Luxury pack — 1.

Factory-fitted options are subject to availability and extended delivery.

v v
Retailer Supplied Accessories $ ¥ ¥
§ £y £
5 o £ w < £
T o 8L = S8L
'y g N R
Sport
~ 1 15" Tangis alloy wheel 1T0 071 495 666 119.15 20.85 140.00
Anti-theft wheel bolts ZGB 1J0 071 591 A 20.00 3.50 23.50
Gear knob Depends upon vehicle o o o
Rear roof spoiler 1KO0 071 640 9AX 106.38 18.62 125.00
Audio
~ 1 6 CD autochanger, front centre armrest-mounted’ 1K0 057 110 o o *H
Speaker upgrade kit Depends upon vehicle ** ** o
Safety and Security
| Alarm (S models) o o o o
Dog restraint ZGB IK0 017 221 68.08 11.91 79.99
Luggage net 1KO0 065 110 29.79 5.21 35.00
Partition grille 1K0 017 221 170.21 29.79 200.00
Protection and Car Care
~ | Carpet mats - standard - front Depends upon colour 34.00 5.95 39.95
Carpet mats — standard — rear Depends upon colour 17.02 2.98 20.00
Carpet mats — luxury - front — with ‘Golf’ logo Depends upon colour 38.30 6.70 45.00
Carpet mats - luxury - rear Depends upon colour 18.30 3.20 21.50
Carpet mat set — Anthracite ZGB 1K2 061 225 42.55 7.45 50.00
Rubber mats - front 1K2 061 501 041 21.28 3.72 25.00
Rubber mats - rear 1K0 061 511 041 18.72 3.28 22.00
Headlight protectors (including headlight converters) ZGB 1K0 072 100 29.79 5.21 35.00
Loadliner - flexible Depends upon vehicle 29.79 5.21 35.00
Loadliner — semi-rigid 1K0 061 180 42.55 7.45 50.00
Loadliner - rigid 1K0 061 170 114.89 20.11 135.00
Mudflaps - front 1K0 075 111 25.53 4.47 30.00
Mudflaps - rear 1K0 075 101 25.53 4.47 30.00
Door sill trim plates — 3 door 1K0 071 305 89.36 15.64 105.00
Door sill trim plates — 5 door 1K5 071 305 127.66 22.34 150.00
Stonechip protection pack - full ZGB 1K0 071 327 68.08 11.91 79.99
Touring and Roof Systems
~ 1 Rear bike rack’ 1K0 071 104 234.04 40.96 275.00
Roof bars 1K0 071 126 119.15 20.85 140.00
Towbar - fixed (excluding electrics) ZGB 1K0 092 101 85.11 14.89 100.00
Towbar - detachable (excluding electrics) ZGB 1K0 092 155 170.21 29.79 200.00

7-pin electrics (12N)
Supplementary electrics (12S)

ZGB 1K0 055 203
ZGB 000 055 205 A

ok

LS

*k

LS

*ok

sk

All prices exclude installation unless otherwise stated — for full details contact your retailer.

Choosing larger alloy wheels than standard size will require the purchase of tyres. Prices shown do not include the transfer of tyres.

** Please contact your retailer for more information.

! Various additional parts required for installation of the CD autochanger, please contact your retailer for more information.

2 Not in conjunction with rear roof spoiler.

Listed is a sample of the accessories available for the new Golf. Please consult your Volkswagen retailer for full details.

VAT is calculated at 17.5% on all products except retailer
supplied child safety seats where it is calculated at 5%.

Issue 8 effective from 1 April 2004.

5



Environmental information

N
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New Golf £ & F ¥ 8 g
o & & 3 & S
Petrol engines
| 141ltr 75 168 S 29.4/9.6 50.4/5.6 40.4/7.0
1.4 ltr FSI 90 156 S 32.5/8.7 53.3/5.3 43.5/6.5
1.6 Itr FSI 115 163 S, SE 31.7/8.9 51.4/5.5 41.5/6.8
115 (178) S, SE (28.2/10.0) (48.7/5.8) (38.2/7.4)
2.0 Itr FSI 150 178 GT FSI 27.4/10.3 48.7/5.8 38.2/7.4
150 (204) GT FSI (23.2/12.2) (44.1/6.4) (33.2/8.5)
Diesel engines
1 2.0ltr SDI 75 146 S 41.5/6.8 60.1/4.7 52.3/5.4
1.9 ltr TDI 105 143 S, SE 42.2/6.7 61.4/4.6 53.3/5.3
1.9 Itr TDI DSG 105 157 SE TBA TBA TBA
2.0 ltr TDI 140 154 GT TDI 38.2/74 58.9/4.8 49.6/5.7
2.0 Itr TDI DSG 140 165 GT TDI TBA TBA TBA

() Automatic figures.

Please note: The maximum power output figures are quoted in PS (or Pferdestdrke, which is the metric equivalent of horsepower).
To convert from metric to imperial horsepower, divide the PS figure by 1.0139.

A guide on fuel economy and CO, emissions which contains data for all new passenger car models is available at any point of
sale free of charge. In addition to the fuel efficiency of a car, driving behaviour as well as other non-technical factors play a role
in determining a car’s fuel consumption and CO, emissions. CO; is the main greenhouse gas responsible for global warming.

* Fuel consumption figures shown are mpg/ltr per 100 km for the Urban, Extra-urban and Combined fuel cycles in accordance

with EU Directive 99/94.

Issue 8 effective from 1 April 2004.
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Accessories

Car Audio

All vehicles are specified with a
standard fit audio system, and you
can also choose from a variety of in-
car CD players. Front-loading tuners
allow you to insert the music software
from the driver’s or front passenger’s
seat into the dash-mounted player.
Alternatively, a 6 disc CD autochanger
can be installed and controlled from
the audio unit mounted on the
dashboard.

For ease of operation, audio units
offer RDS/EON - a sophisticated
service from FM radio stations. Sets
equipped with this system will display
the name of the station you are tuned
to, automatically retune your current
National FM station to a stronger
alternative signal when reception
becomes weak and provide traffic
information. Local traffic bulletins
will interrupt the tape, CD or National
FM station you are listening to.

Please consult your retailer for
further details.

Vehicle Security

Volkswagen offers a range of
high quality security products to
enable you to further enhance the
standard protection features offered
by your vehicle.

A range of electronic alarms
allows a system to be tailored to
your requirements. The Volkswagen
approved range is fitted by fully
trained technicians and the complete
alarm and immobiliser combination
is recognised by some major insurers
who may offer premium discounts
when fitted. Please ask your retailer
for further details.

Your retailer can install a choice
of TRACKER systems to help the
police locate your car and return it
to you should you be unfortunate
enough to have your car stolen.

Child Seats

The Volkswagen range of child seats
are designed to grow with your family.
The clever designs offer maximum
flexibility. They are very high quality
and meet the latest European Safety
Standard, namely E.C.E. 44.03.

Sporting Accessories

A comprehensive range of alloy
wheels, sporting exhaust systems, body
styling aerodynamic components and
sports suspension kits enable you to
personalise your Volkswagen.

Towing and Touring

Volkswagen approved, vehicle
specific towbars are designed to fit
each vehicle in the range and can be
supplied installed with all necessary
towing electrical connections.

A wide range of roof carrying
systems, again Volkswagen approved,
are designed to fit a specific vehicle
for maximum safety.

Protection and Car Care

The interior of your vehicle can
be protected with tailored carpet
mats and loadliner, whilst our
mudflaps reduce potential damage
to paintwork.

Our car care range will help
to maintain your vehicle in its
showroom condition.

Please consult your retailer
regarding the suitability and
compatibility of accessories for
your vehicle.

Volkswagen Approved accessories
purchased from and fitted by your
Volkswagen retailer at the point of
vehicle sale will benefit from the
three-year vehicle warranty.

Issue 8 effective from 1 April 2004.
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Audio
j Navigation CDs * > > >
Safety and Security
Autolock 2000 ZGB 000 018 201 B 49.00 8.58 57.58
Bobsy G1 ISOFIX DUO PLUS child seat (approximately 8 months to 4 years) 00V 019 909 A 161.90 8.10 170.00
Bobsy G3 child seat — base (approximately 4 to 12 years) 00V 019 904 55.00 2.75 57.75
Bobsy G3 - sleep support (approximately 4 to 12 years) 00V 019 905 35.00 1.75 36.75
Fire extinguisher 860 VAG 286 20.42 3.57 23.99
First aid kit 000 093 113 17.02 2.98 20.00
Life hammer - glass escape tool ZGB 000 093 001 11.91 2.08 13.99
Longarm steering wheel lock 601 VAG 166 42.55 7.45 50.00
Mighty Dot vehicle security tagging system ZGB 000 018 109 A 200.00 35.00 235.00
Warning triangle 000 093 055 K 11.06 1.94 13.00
TRACKER Retrieve ' ZGB 000 054 991 254.47 44.53 299.00
TRACKER Monitor' ZGB 000 054 992 407.66 71.34 479.00
TRACKER Horizon' ZGB 000 054 993 594.89 104.11 699.00
Protection and Car Care
Cabriolet fabric top and upholstery cleaner — 300 ml 00V 096 301 006 4.34 0.76 5.10
Car polish — 250 ml 00V 096 318 006 2.81 0.49 3.30
Insect remover and glass cleaner — 300 ml 00V 096 300 006 2.64 0.46 3.10
Interior trim cleaner — 300 ml 00V 096 307 006 3.32 0.58 3.90
Leather treatment — 250 ml 00V 096 306 006 4.34 0.76 5.10
Lock de-icer - 50 ml 00V 096 313 006 1.40 0.25 1.65
New car balm and wax — 250 ml 00V 096 317 006 4.65 0.81 5.46
Plastic cleaner — 500 ml 00V 096 302 006 4.34 0.76 5.10
Screenwash — 500 ml* 00V 096 319 006 1.91 0.33 2.24
Screenwash - 1 litre’ 00V 096 320 006 3.15 0.55 3.70
Sponge and chamois pack 00V 096 166 4.43 0.78 5.21
Spray maintenance — 300 ml 00V 096 312 006 3.09 0.54 3.63
Wash and wax - 500 ml 00V 096 315 006 3.54 0.62 4.16
Wheel cleaner — 500 ml 00V 096 304 006 4.34 0.76 5.10
Windscreen de-icer — 300 ml 00V 096 322 006 2.40 0.42 2.82
Windscreen scraper ZGB 000 096 000 1.11 0.19 1.30
Touring and Roof Systems
Air compressor 092 VAG 238 38.30 6.70 45.00
Bicycle holder (lockable)® 6Q0 071 128 68.09 11.91 80.00
Bicycle holder (towbar mounted)"’ 1T0 071 105 G 280.85 49.15 330.00
Castor? 6K9 071 192 52.00 9.10 61.10
Coat hanger 000 061 127 18.72 3.28 22.00
Cool/warm box - 18 litres 092 VAG 242 76.59 13.40 89.99
Cool/warm box - 32 litres 7MO0 065 400 119.15 20.85 140.00
Double foot pump 092 VAG 249 24.68 4.32 29.00
Ezetil E27 coolbox - 27 litres 000 065 401 H 62.98 11.02 74.00
Ezetil E40 - Iso Titan cooler 000 065 403 H 101.28 17.72 119.00
Ezetil battery guard (12V) 000 065 408 H 14.47 2.53 17.00
Ezetil converter 000 065 409 HA 25.53 4.47 30.00
Foot pump 092 VAG 248 15.32 2.68 18.00
Hand-held map reading light 900 VAG 004 39.15 6.85 46.00
Hydraulic bicycle lift*° 4D0 071 128 D 200.00 35.00 235.00
Ladder holder’ 6K9 071 190 25.00 4.38 29.38
Luggage rack®® 191071130 F 45.96 8.04 54.00
Map light 900 VAG 005 21.28 3.72 25.00
Roof box - 350 litres’ 00H 071 350 S 212.77 37.23 250.00
Ski and luggage box — Davos* 000 071 300 A 323.40 56.60 380.00
Ski and luggage box — Polar 500° 191 071170 B 170.20 29.79 199.99
Ski holder (6 pairs max.)* 357 071 129 A 55.79 9.76 65.55
Ski/snowboard holder (4 pairs/2 boards max.)* 3B0 071 129 B 61.28 10.72 72.00
Ski/snowboard holder (6 pairs/4 boards max.)* 3B0 071 129 C 84.26 14.75 99.01
Towing stabiliser ZGB 000 092 165 AB 221.27 38.72 259.99
Windsurf/surfboard holder* 445 071 127 77.45 13.55 91.00

** Please contact your retailer for more information.
' Price includes fitting, but excludes subscription.

2 Suitable for vehicles with fan-shaped windscreen washer jets.

VAT is calculated at 17.5% on all products except retailer
supplied child safety seats where it is calculated at 5%.

* Please contact your retailer for specific model applications.
* Suitable for vehicles fitted with 50 mm tow ball and 7-pin electrics.
* For older roof systems check application with your retailer.
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The Volkswagen service, for your peace of mind

The Volkswagen Warranty
Three-year Warranty

All Volkswagen passenger cars
come with a three-year/60,000 miles
warranty, which protects your car
against the failure of most mechanical
and electrical components due to
manufacturing defects. This comprises
a two-year manufacturer’s warranty
with unlimited mileage plus a further
one-year/60,000 miles (whichever is
soonest) Retailer Warranty. Should
the mileage exceed 60,000 miles within
the first two years, the manufacturer’s
two-year warranty will still be valid. If
an additional warranty for subsequent
years or higher mileage is desired,
it may be purchased from an
authorised Volkswagen retailer or
repairer; however, this additional
warranty must be purchased before
the mileage reaches 60,000. Full
details of the three-year warranty
are available from your authorised
Volkswagen retailer or repairer.

Body Protection Warranty

The internal body sections and
panels of the Volkswagen range
are covered against rusting through
from the inside for 12 years, with
the exception of the Sharan which
is covered for six years. Naturally,
the vehicle must be cared for in
compliance with the operating
instructions. Please consult your
authorised Volkswagen retailer or
repairer for full warranty details.

Three-year Paintwork Warranty

This latest warranty, pioneered
by Volkswagen, really provides you
with the widest possible cover on
a new car.

There are no special conditions
attached and paintwork
manufacturing defects will be
rectified without charge. Naturally,
during the warranty period the car
maust be cared for in compliance
with the operating instructions.

Service Intervals for Petrol and
Diesel Engines

Volkswagen has always been
dedicated to protecting the
environment. That's why all passenger
cars, excluding Lupo, come with a
LongLife Service regime. As a result
of longer service intervals the engine
oil requirement can be significantly
reduced over the vehicle’s total life,
which results in less waste oil to
dispose of and reduces the burden
on the environment.

The LongLife Service regime is
so called because there are no set
service intervals. The interval between
services, depending on how you drive
your vehicle and the conditions of use,
can be anywhere from 9,000 miles or
12 months (whichever is soonest), up
to a maximum of 30,000 miles* or
24 months (whichever is soonest).

The Service Interval Display in the
instrument panel will indicate when
a service is required.

This LongLife Service regime
has been made possible due to the
development of new Volkswagen
engines with the latest technically
advanced long-life oils. These engines
use built-in sensors that continually
monitor the oil quality, making
it possible to enjoy reliable and
confident motoring for up to a
maximum of 30,000 miles* or
24 months (whichever is soonest).

If you would like a more
traditional service regime the vehicle
can be adapted by your authorised
Volkswagen retailer or repairer to
the Time/Distance regime. This can
be done at the point of vehicle sale
or when an inspection service is
carried out.

* The maximum of 30,000 miles is
for diesel engines (except the V6 TDI
and Touareg engines). The V6 TDI, all
Touareg and petrol engines have a
lower maximum mileage. All mileages
are approximate as the system uses
kilometres as the distance measure.

Please consult your authorised
Volkswagen retailer or repairer for
full details.

Volkswagen Finance’

Volkswagen Finance offers a
dedicated service to meet the needs
of both the business user and the
private motorist. We can help you
choose the right type of finance and
will tailor the package to meet your
specific requirements. Please consult
your authorised Volkswagen retailer
for details.

"Volkswagen Finance is a trading
name of Volkswagen Financial
Services (UK) Limited.

Extended Warranty

You may purchase additional
protection from your authorised
Volkswagen retailer or repairer,
or contact 0870 9000 115.

Volkswagen Insurance

Competitive insurance premiums
are available to Volkswagen owners
through Volkswagen Insurance Service
(Great Britain) Limited. Volkswagen
Insurance guarantee that all repair
work is undertaken by an authorised
Volkswagen retailer or repairer.
For a quotation, telephone Linkline
on 0845 600 8006.

Volkswagen Assistance

Every new car is registered for
Volkswagen Assistance for one year
except the Touareg and Phaeton
which are registered for three years.
This provides vehicle recovery in
the unlikely event of a breakdown
(subject to conditions). Volkswagen
Assistance can also be purchased
for subsequent years. For full details,
please contact your authorised
Volkswagen retailer.

Prices and Specifications

The prices and specifications
contained in this brochure are for
information purposes only as our
products are continually updated
and changes may be made to the
prices and specifications at any time.
If you require any specific feature,
you must consult your authorised
Volkswagen retailer who is regularly
updated with any change in
specification. Prices and specifications
are subject to change without notice.

Following the announcement of
a price increase, any vehicle order
which can be accepted into the factory
production system before the effective
date of the price increase will be
supplied at the current price, even if
built and delivered after the date on
which the increase became effective.

Note:

We would like to advise you
that telephone calls to Volkswagen
Customer Care may be monitored
and recorded as part of our training
and quality assurance processes.
All our monitoring and recording
processes meet Oftel regulations.

Issue 8 effective from 1 April 2004.
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Vehicle Excise Duty (VED)

All vehicles first registered on, or after, 1st May 2001 are subject to The weight of a vehicle will influence the level of CO, emission it
a new form of Vehicle Excise Duty (Road Fund Licence). This new duty produces; as a result, vehicles with higher levels of specification and
is based upon the type of fuel the vehicle uses and its carbon dioxide factory-fitted options may emit higher levels of CO..
(CO,) emissions level, measured in grams per kilometre (g/km). To help The CO; figure quoted for each vehicle is the maximum possible.
you identify the duty you will pay, the DVLA has created five categories The unladen weight of the vehicle is calculated by range at the time of
for petrol engines and five categories for diesel engines. manufacture and the maximum possible CO, emission for that weight

range is applied according to the Council Directive 80/1268EEC as
amended by Commission Directive 1999/100/EC on the approximation
of the laws of the member states relating to the carbon dioxide
emissions and the fuel consumption of motor vehicles.

Petrol engines Diesel engines
Band ‘AA’ Band ‘AA’
The ‘On the road’ recommended retail prices for petrol engines with The ‘On the road’ recommended retail prices for diesel engines with
a CO, emission figure up to 120 g/km include the following:- a CO, emission figure up to 120 g/km include the following:-
Delivery to retailer £ 380.00 Delivery to retailer £ 380.00
Number plates £ 20.00 Number plates £ 20.00
VAT £ 70.00 VAT £ 70.00
Vehicle excise duty £ 75.00 Vehicle excise duty £ 85.00
Vehicle first registration fee £ 38.00 Vehicle first registration fee £ 38.00
Total £ 583.00 Total £ 593.00
Band ‘A’ Band ‘A’
The ‘On the road’ recommended retail prices for petrol engines with The ‘On the road’ recommended retail prices for diesel engines with
a CO, emission figure between 121 and 150 g/km include the following:- a CO, emission figure between 121 and 150 g/km include the following:-
Delivery to retailer £ 380.00 Delivery to retailer £ 380.00
Number plates £ 20.00 Number plates £ 20.00
VAT £ 70.00 VAT £ 70.00
Vehicle excise duty £ 105.00 Vehicle excise duty £ 115.00
Vehicle first registration fee £ 38.00 Vehicle first registration fee £ 38.00
Total £ 613.00 Total £ 623.00
Band ‘B’ Band ‘B’
The ‘On the road’ recommended retail prices for petrol engines with The ‘On the road’ recommended retail prices for diesel engines with
a CO, emission figure between 151 and 165 g/km include the following:- a CO, emission figure between 151 and 165 g/km include the following:-
Delivery to retailer £ 380.00 Delivery to retailer £ 380.00
Number plates £ 20.00 Number plates £ 20.00
VAT £ 70.00 VAT £ 70.00
Vehicle excise duty £ 125.00 Vehicle excise duty £ 135.00
Vehicle first registration fee £ 38.00 Vehicle first registration fee £ 38.00
Total £ 633.00 Total £ 643.00
Band ‘C’ Band ‘C’
The ‘On the road’ recommended retail prices for petrol engines with The ‘On the road’ recommended retail prices for diesel engines with
a CO, emission figure between 166 and 185 g/km include the following:- a CO, emission figure between 166 and 185 g/km include the following:-
Delivery to retailer £ 380.00 Delivery to retailer £ 380.00
Number plates £ 20.00 Number plates £ 20.00
VAT £ 70.00 VAT £ 70.00
Vehicle excise duty £ 145.00 Vehicle excise duty £ 155.00
Vehicle first registration fee £ 38.00 Vehicle first registration fee £ 38.00
Total £ 653.00 Total £ 663.00
Band ‘D’ Band ‘D’
The ‘On the road’ recommended retail prices for petrol engines with The ‘On the road’ recommended retail prices for diesel engines with
a CO, emission figure above 185 g/km include the following:- a CO, emission figure above 185 g/km include the following:-
Delivery to retailer £ 380.00 Delivery to retailer £ 380.00
Number plates £ 20.00 Number plates £ 20.00
VAT £ 70.00 VAT £ 70.00
Vehicle excise duty £ 160.00 Vehicle excise duty £ 165.00
Vehicle first registration fee £ 38.00 Vehicle first registration fee £ 38.00
Total £ 668.00 Total £ 673.00
VAT is calculated at 17.5%. Issue 8 effective from 1 April 2004.
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